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Retiree Login Instructions – Volunteer and Giving Site 

Thank you for leveraging the Matched Giving program offered by the Medtronic Foundation to amplify your impact 
with causes important to you. Please follow these updated steps to access the Medtronic Volunteer and Giving 
site as a Medtronic retiree.  

Website Link/URL:  

Visit https://medtronic.yourcause.com/auth/basic to register and/or sign-in to your Volunteer and Giving site 
account. Make sure to bookmark this URL for easy access in the future.  

1. To get started, enter your Medtronic Employee ID.  

▪ If you do not remember your Employee ID, please contact medtronic-support@yourcause.com for 
assistance. 

 

2. If this is your first time to visit the Volunteer and Giving site, you will be asked to enter your temporary 
password. This is your last name.  

▪ If you have already registered on the Volunteer and Giving website you will be asked to enter your 
password.  

▪ If you have any issues with your temporary password or current password, please contact 
medtronic-support@yourcause.com for assistance. 

https://medtronic.yourcause.com/auth/basic
mailto:medtronic-support@yourcause.com
mailto:medtronic-support@yourcause.com
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3. After you verify your registration you will be asked to agree terms or service. Next, you will be asked to 
create a password. Please make sure to save this password in a secure location.  

▪ **If you have already registered in the site you will not experience this step. 

 

 

4. Once you have saved your password, you will enter the Volunteer and Site. For future logins, please click 
on your saved bookmark for https://medtronic.yourcause.com/auth/basic and enter your Employee ID 
and Password.  

 

 

https://medtronic.yourcause.com/auth/basic
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Below is an example of your Employee ID + Password login page after you have registered and used the Volunteer 
and Giving site for the first time:  

 

 

Need further assistance? Please contact medtronic-support@yourcause.com or by phone, (866) 751-6031 
Monday – Friday, 7:00 AM CT – 7:00 PM CT. 
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