
SPECIAL REPORT  (4/4/12) 
MEDTRONIC THERAPY AND PRODUCT CONTACTS 

 
If you or family/friends have a medical need that might be treated by a Medtronic product, and 
you want to get in touch with a doctor who is knowledgeable about that Medtronic product(s), 
contact the Medtronic services listed below to ask your questions. 
 
Cardiac Rhythm Disease Management – cardiac rhythm diseases. 
(Pacemakers, Defibrillators and Implantable Heart Monitors) 
CRDM Patient Services 
Available: 8am to 5pm (Monday-Friday) 
Phone: 800/551.5544 x41835 
Email: pshelp@medtronic.com 
 
CardioVascular – cardiac diseases, non rhythm 
(Valves, Repair Products, Minimally Invasive Surgery, Perfusion, Transcatheter, Surgical and 
Catheter based ablation, Coronary Stents, EndoVascular and Peripheral Vascular) 
LifeLine, Medtronic CV Technical Support 
Available: 24/7 
Phone: 877.526.7890,  direct 763.526.7890  
Email: rs.cstechsupport@medtronic.com 
 
Neuromodulation – pain, movement disorders, gastroparesis, spasticity, overactive 
bladder 
(Neurostimulators pain, deep brain stimulation, urinary/fecal incontinence, gastroparesis) 
(Implantable pumps for pain or spasticity) 
Phone: 800.510.6735 M-F 9-5 central time. 
Email: ers-neuro-ps@medtronic.com 
 
Diabetes 
Insulin Pump Therapy - Continuous Glucose Monitoring 
Phone: 800.646.4633 
Web page: http://www.medtronicdiabetes.net/contact 
 
To find a Doctor using Medtronic Therapies, go to this website for lists of physicians by area for 
certain therapies: http://www.mymedpages.com 
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